4

ALEEDOHEN R 1 THNICB T2 HEH_— A EZOHEITDONT

Information Needs and Improvement in Self-drive Tourism in Hokkaido
for Overseas Visitors.
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In recent years, the number of overseas tourists visiting Hokkaido has increased dramatically. As are
sult, self-drive tourism, which enables beautiful roadside views to be enjoyed from car windows,
isgaining popularity.

The Civil Engineering Research Institute for Cold Region provides the Northern Road Navi
Hokkaido road information website (http://northern-road.jp/navi/)in multiple languages to help maximize
international visitors' enjoyment of self-drive tourism.

A survey was conducted using such multilingual websites to identify areas for improvement in
regard to the attractions of self-drive tourism in Hokkaido for overseas visitors.

As a result, it investigated by the research in the past, and it turned out that the enhancement of
the route guide under running with the car navigation system and the information sign was requested
further. Besides, it turned out that the satisfaction rating improved in addition by announced to public
of "Roadside station (Michi-No-Eki)" that was Japanese peculiar route facilities to "Enhancement of
guide information by the car navigation system in several languages".

[0 Keywords[] Hokkaido; Foreign tourists; Road Information; Northern-Road Navill
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