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Effect of the Provision of Route Information Found
in “Northern Road Navi”

Satoshi Ogata™'  Tetsurou Matsushima™  Yasuaki Matsuda™  Yasuhiko Kajiya™'  Hiroshi Hoshino ?  Hisaaki
Masaoka "
Civil Engineering Research Institute of Cold Region™"

C. E. Services Company Limited

Northern Road Navi, a website providing road information on Hokkaido, has a distance and time search function with
which users can pinpoint a route and find the time it takes by designating the departure and destination points.

The user has relied on an individual subjectivity up to now. As a result,the user came to be able to understand
Information quantitatively and objectively by using this function. This function is very popular and was used 3.08
million times in 2007.

Images of closed sections and passes on the route, regional landscapes and other types of information were provided
in combination. Users’ evaluation of the improvements was also studied. The results confirmed that the route search
function was effective in supporting driving plans. In addition,It was also found that the annual usefulness has value
than the administrative expense of the website.

Keyword: ITS,Internet,Road Information,Nothern road Navi
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